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Remote Data Backup Service

Remote Backup Client Install Procedure for Clinic Pro
Installing the remote backup client application:

If you are using Microsoft's Internet Explorer™, enter the following URL:
http://www.acmedatallc.com/clinicpro/Onlinelnstaller/Setup.htm

If using a different browser, use the following link to download the installer:
http://www.acmedatallc.com/clinicpro/download/rbsclient.exe

In the next screen, select the Install button.

The next part will take a few minutes to download and start ... you will see the following screens as

it loads.

Remote Backup 2006 - InstallShield Wizard = =1 B
Preparing Setup '

Pleaze wait while the InstallShield \Wizard prepares the zetup.

Remate Backup 2006 Setup iz preparing the InstallS hield Wizard, which will guide pou through
the rest of the setup process. Please wait.

ENENERERNENEEEER
Estimated time: left:
Transfer rate: 837 KB/

| stal=tield

[Larice|

Remote Backup 2006 Setup X

Welcome to the InstallShield Wizard for Remote
Backup

The IngtallShield® \Wizard will install Remote Backup on
your computer. To continue, click Mest.

< Back Cancel
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Select Next when the screen above is displayed. You will be prompted to install the application as
a service. Select Yes.

Queshon |

\‘.;) Inztall az a ‘Windows Servicey

In the lower right-hand portion of your Windows desktop, you should see the following window:

& Backup Schedule _ O] x|

ank, 2.l C Scheduled
Drefault 1215 Ak Ihzre..  Scheduled

This means that the client has been installed.
You will be prompted to restart your computer. Go ahead and do so ...

Remote Backup 2006 Setup |

Install5 hield Wizard Complete

The InztallShield Wizard haz successfully installed Remote
Backup. Before you can use the program, you rust restart
your computer,

% Nes, | want bo restart my compuber now

0 Mo, | will restart my computer later.

Remove any dizks from their drives, and then click Finizh to
complete zetup.

< Bach | Finizh I [Eance|
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After your Windows system comes back up and you’ve logged back in, you will see this pop-up
window. Select OK.

RBackup Ed

Fleaze start the Client from the Spstem tray

Next, open the remote backup client by right-clicking the remote backup icon from the task tray
(lower right-hand portion of your taskbar).

Restore Files...

Revize Schedule ..
Test Caonnechion...
About Remote Backup...

Backup Scheduls ...

ninstall Service bMode

[Eloze

The client will begin to load, and since this is the first time you’ve run the client, you’'ll be prompted
with the following screen:

&»Acme Data's Bemote Backup Client - Select Registration

Fleaze Select Hew Fegistration if thiz iz your first time installing BB ackup or
Select Dizazter Becaven if vou have an Emergency Recoven Diskette.

Mew Reqiztration Dizaster Recovemny

<>  Loading ...

Select New Registration. The registration wizard will begin. Follow the directions in the
registration wizard. When prompted to provide a user name and password, enter the user name
and password that Acme Data has assighed to you.
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Once you've registered successfully, open the remote backup client again.

Restore Files...
Revize Schedule ...
Test Connection...

About Remaote Backup...

Backup Schedule ...

ninztall Service Mode

[Elmse
8:31 &M

You will be presented with the following pop-up window:

Create Key File 3]

'our encryphion key or ather zettings have been changed. Would vou like to create an updated emergency Eey File?

You will need to create an emergency Key File, so select Yes. This is so you will be able to recover
your system (disaster recovery) if your computer or hard disk is destroyed.

Save your Key Files (there will be 2 files generated) to a directory where you'll be able to find them
(example: C:\temp).

Browse for Folder 7] |
Emergency Recovery File Created
[=]-cee Local Disk (1) ;I Fleaze note: Dizaster Recovery cannot be uzed until after
.,:l Bin the first backup subseguent to a key change.

J Docurments and Setkings
J Interwise

() PlayerE 9 The Emergency Recover File(z] are located at:
-5 Program Files

Y'ou may uze dizazter recoveny anytime after pour next backup.

_____ ) quarantine C:stemphrecoveny. dat
—J' C:Mtemphrecoveny, dsk
-05) WINDOWS
b CD Drive (D1) Flease copy or move these file(s] to a protected location.

I+l

L) My Docurments
[+ My Metwark Places |

(0] 4 I Cancel
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These files should be saved to a floppy disk, CD or emailed to Acme Data for safe keeping. Make
sure that these files are kept in a safe place, preferably not in the same location as the computer
that you are installing this application on.

You will then need to print out a confirmation of your Key information (see below). Save this
printout in a safe location.

&= Encryption Key Information [x]

@5 = IMPORTANT: Your Encryption Key Inf tion iz displ d below. Pleaze Print this page or write
g down the key info AMD store it in a safe location.

r Uszer Information

Uszer Mame: YOURID Mame(First La YOUR NAKE
Paszword: YOUR PASSWD Company: Company
Encryption Method: DES [8.2 Compatible] Address: Your Address
Encryption Key [A5CI): “IG0RET
City: Your City
. " State “our State
In HEXadecimal Motation: 5E13DE4F58E DABEF
Zip 012345
Country: =
Telephone: B00-555-1212
Cate & Time: B/23/2008 10:07:36 & Fios:
EMail emailig@domain.com

LCloze |

After this, you can set your backup schedule as described in the next section.

¢ Acme Data's Hemote Backup Client - powered by RBackup 2006 € M [=]E3
Filez  AutoSelect “iew Schedule FRestore Hun  Options  Help

Dlnl nnI'IFTFnll EElTE'l \:"’l’(lDl

Backup Set | Defaul | Sechedule: (InerwesklpSun 10:00 &M
All Falders Contents of: My Computer

-J by Computer Mame | Type | TotaISizel Free Spacel
B-%e Local Disk (C:) < Local Disk T Local Disk 7.2GE 194 GE
-3 CD Diive (0:) 30D Drive D) CD Diive

@ System State

Fieady |L&N (Oriine] | >
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Configuring your backup sets

Next you can go through and select what you want to back up.

Select the drives and folders you want to backup (use the HELP menu to determine what you
want to backup and how to select the files).

The RBS client comes with 2 different backup configurations — Default & Blank. In the Schedule
menu option, select Backup Schedule. This will open a window similar to the one in Figure 1.
Set up the Default backup to run as a Daily, incremental backup.

Figure 1 shows the setup that I use, which is a daily, incremental backup that runs at 9pm every
night. You can rename it to something other than Default (I named mine My_Backup), or leave it
as Default. It will not affect how the program runs.

The Blank backup can be set to the monthly differential backup. See Figure 2 for what that looks
like.

& Remote Data Backup Service Scheduler |
Backup Set IMy_Backup j Apply |

Backup Type
Cancel |
’75 Irw{ferential " Full © BEitBackup

— Backup Schedule

& Daily [T Evem = Suriday

O wieekly I~ e \

~ Monthly I Second T Tooss Start Time Select “Incremental”

" Once Only = Tikird [T wedresday : w

" OnDemand I= | Fourth I= | Thursday \\ w ilv”

™ Fitth [T Friday Abternpt wWindow SeIeCt Dally
= Saturday IE Haour "l

Fall-Fanard —— Threzhald Select a time for the
F S T b EPEE

Ifesiel = O backups to run.

Figure 1.
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< Remote Data Backup Service Scheduler E3
BackupSet  [Blank d - |
Backup Type
Cancel |
" Incremental @ Differential T Full ¢ BitBackup

- Backup Schedule I have my monthly differential
" Daily = Even ¥ Sunday [ Capy o DiDACKUP run the first Sunday of
= weekly IV First ™ Maonday i the month @ 6:00pm.

&+ Monthly [~ Second [T Tuesday Start Time
" Once Only [ Third [T wednesday
¢ On Demand [ Fourth [T Thursday
I~ Fifth I~ Friday Atternpt Window

[ Saturday IB Hour "l

B ol arand r—— | Threshold -
= Tt el Ur'||II'I'|ItE.'l:|_;| Size: |25,g vl

Figure 2.

The following backup strategy assures the most thorough data backup:

* Full backup on the first day of each month (use “"Copy-to-Disk” and store on an external
drive).

* Incremental backups daily

* Differential backups weekly

This will assure that you will have the most thorough backup sets on our server, and the shortest
recovery time if you need to restore a file. You will have to create 3 different backup schedules in
order to do this. By default, the client comes loaded with two backup schedules — default and
blank. You can modify them as much as you like, but remember to save them if you do change
them. You can also rename them to whatever name you like.

Because this will back up more data, it will also put more data on the server. This may
affect your monthly/yearly cost.

Here is the minimum recommended backup schedule:

* One full backup (the first time you backup your computer with the RBS client software, this will
happen by default). You can have this backup to a local or attached disk (copy to disk option),
or backup to our remote backup server.

* Daily incremental backups
* Monthly differential backups.

This will provide adequate data protection, but longer restores as you get closer to the end of a
month.

If you have any questions, please do no hesitate to call.
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