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Acme Data, LLC Online Backup Service

Online Backup Client Install Procedure

In your web browser, enter the following URL:
http://www.acmedatallc.com/download/rbsclient.zip

Select "Save” to save the file to your desktop.
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Once the file is downloaded, find it on your desktop, and double-click on the rbsclient.zip
file.

Right-click on the “rbsclient.zip” file and extract the files to a temporary location
(C:\temp\rbsclient, for example).
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After the files are extracted, use your Windows Explorer to navigate to the temporary folder.

Next, double-click on “setup.exe.”

Acme Data, LLC
1024 Chelsea Blvd @ Oxford, M| 48371 @ 248-310-3736 @ www.acmedatallc.com @ inquiry@acmedatallc.com



2
The next part may take a few minutes to run ... you will see the following screens as it loads.

Remote Backup Installation Wizard

Welcome to the InztallShield Wizard for Bemote Backup 2007

will inztall Flemate ; on pour computer, To continu

InstaliShisld | < Back  Newt ] Cancel |

/

Click on "Next” and accept the license terms in the two screen that come up.

Click on "Next” and accept the default install location, unless you run your programs from a
different drive.

You will see the registration box come up. Select "New Registration.” This will start the
registration wizard shown at the top of the next page.

# Acme Data's Online Backup Client - Select Registeation x|

Pleaze Select Mew Registration if this iz wour first time installation ar
Select Dizaster Becovens if you have an Emergency Becoven Diskette.

News Begiztration Dizazster Recowven: |

Loading ...
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Follow the instructions in the subsequent screens to get registered as an online backup user.

Registration Wizard - Introduction

Thank vou For selecting Acme Daka's Remoke Backup
Service ko protect your critical data Files.

¥ou are joining a community of users that have opted
for the best possible protection For their data, We take
great care boinsure that your daka is 100%
retrievable at any time.

Please press Mext bo continue the registration process.

Remote Backup
Registration
Wizard

Zancel = ek Mext = FEimis

Next, open the remote backup client by right-clicking the remote backup icon from the task
tray (lower right-hand portion of your taskbar).

DOpen Chent.__

Restore Files...

Fevize Scheduls ...

Test Conmection...
About Remate Eéu_:ku[:u...

Backup Schedule ...

Uninstall S ervice Mode

[Elose

The client will begin to load, and since this is the first time you’ve run the client, you'll be
prompted with the following screen:



You will be presented with the following pop-up window:

Create Key File

Your encryption ke or other settings have been changed. '/ ould you like to create an updated emergency F.ey File?

Mo |

You will need to create an emergency Key File, so select Yes. This is so you will be able to
recover your system (disaster recovery) if your computer or hard disk is destroyed.

Save your Key Files (there will be 2 files generated) to a directory where you'll be able to

find them (example: C:\temp).

Browse for Folder
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Emergency Recovery File Created |

Pleaze note: Dizaster Recovery cannot be used until after
the first backup subzequent to a key change.

iou may uze disaster recovery anptime after pour next backup.
The Emergency Recovery Filg(z] are located at:
C:htemphrecoven. dat

C:\termphrecoverny. dek.

Pleaze copy or move these filelz] to a protected location.

These files should be saved to a floppy disk, CD or other location. Make sure that
these files are kept in a safe place, preferably not in the same location as the
computer that you are installing this application on.

You will then need to print out a confirmation of your Key information (see below). Save

this printout in a safe location.
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After this, you can set your backup schedule as described in the next section.

Configuring your backup sets
Open the client. You should see a screen similar to the one below.
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Next you can go through and select what you want to back up.



& Remote Data Backup Service Scheduler

Backup Set IBIank =l Apply |
Backup Type
_ _ _ Cancel |
P_ Incremental @ Differential € Full € BitBackup

_Bas_‘f“p sehedule Example of a “monthly differential”
Daly _ B ' Sunday " CopptoDi backup that runs the first Sunday of
O wieekly Iw| First [ Monday h h . | | ti
& Monthly I Second ™ Tuesday Start Time the month @ 6:00pm local time.
¢ Once Only [ Thid [ wednesday
¢ On Demand ™ Fourth [T Thursday :
I Fifth ™ Friday Aftemnpt Window

[ Saturday IE Hour "I
il mnand I— — | Threzhold I—_IQ
p Threshold: Ur'I|IIT|ItE-'Ij;l Size: ME N

Figure 2.

The following backup strategy assures the most thorough data backup:

e Full backup on the first day of each month
¢ Incremental backups daily
¢ Differential backups weekly

This will assure that you will have the most thorough backup sets on our server, and the
shortest recovery time if you need to restore a file. You will have to create 3 different
backup schedules in order to do this. By default, the client comes loaded with two backup
schedules - default and blank. You can modify them as much as you like, but remember to
save them if you do change them. You can also rename them to whatever name you like.

Because this will back up more data, it will also put more data on the server. This
may affect your monthly/yearly cost.

Here is the minimum recommended backup schedule:

e One full backup (the first time you backup your computer with the RBS client software,
this will happen by default). You can have this backup to a local or attached disk (copy to
disk option), or our remote server.

¢ Daily incremental backups

¢ Monthly differential backups.

This will provide adequate data protection, but longer restores as you get closer to the end
of a month.

If you have any questions, please do no hesitate to call or send an email to
support@acmedatallc.com.



